
The emergence of the Web and technology innovation have launched a rev-
olution—a revolution in how people and businesses communicate and
interact with each other. Customer expectations of public service are
increasingly being set by best practices—best practices characterized by
round-the-clock accessibility, self-service, ease of use and greater conven-
ience—all hallmarks of eGovernment. 

What is eGovernment?
For most people, eGovernment means getting on-line instead of in-line.
Fundamentally, eGovernment is about providing customer-facing services
and information through multiple access channels, both traditional and elec-
tronic.  Thanks to powerful new technologies, the public sector is now able
to offer citizens a variety of new channels for interacting with govern-
ment—over the Internet, through wireless
communications, by phone, and of course,
in person.

For government, two key components at
the foundation of delivering responsive,
customer-facing eGovernment are stream-
lining operations and enhancing customer
service. In addition to both of these critical
functions, governments must take an end-
to-end view of their organizations by link-
ing these new front-end channels of communication with existing,
legacy-based back-office systems.

AMS: Delivering eGovernment Services and Solutions
At AMS, we understand both the requirements for eGovernment and 
the long-standing public sector values of economy, efficiency, and 
effectiveness. For more than three decades, AMS has provided solutions to
federal, state, and local public sector organizations that improve 
government operations and help better serve citizens.  AMS clients include
more than 300 state and local organizations, as well as federal, provincial
and city governments in Canada.

AMS offers a full spectrum of services and solutions that enable our clients to
shape and execute their eGovernment vision. We offer a portfolio of reusable,
transferable software offerings—offerings designed specifically 
for state and local government—that can help you realize the benefits 
of new Web-enabled systems functionality, quickly and affordably. Best of all,
we help our clients integrate today’s Internet-based technologies with their
legacy systems to improve functionality and extend their current 
infrastructure investments. 

To complement our existing capabilities, AMS works in partnership with
other industry-leading companies to deliver a wide range of best-of-breed
eGovernment.  We have insights into the key issues that confront 
governments, and we can help you offer the services and information your
customers will soon come to expect.  AMS can help you:

• Deploy multiple channels of communication and interaction—including
Web portals and call centers—to improve accessibility, convenience,
and self-service.

• Leverage the power of consistent, integrated customer-facing services
and information across multiple organizations, reducing redundancy and
deploying seamless, personalized service.

•  Join virtual on-line end-to-end eProcurement marketplaces to streamline
these key functions and cut both time and
costs.

Expect a revolution. We do, and we know
how to enable your transformation. AMS
has the vision, depth of knowledge, experi-
ence, and flexibility to help government
totally transform the way it does business. 
Because the business of government is like
no other business.

About AMS
American Management Systems (AMS) is an international business and
information technology consulting firm—one of the 20 largest such firms
worldwide. AMS’s suite of eBusiness strategy, management, and technol-
ogy services makes business reinvention possible in Internet time for large
organizations.

Founded in 1970, AMS is headquartered in Fairfax, Virginia, with over
9,000 employees and 59 offices worldwide. Forbes magazine ranked AMS
among the best-performing big companies in the U.S. in their “Best of the
Biggest,” and FORTUNE magazine placed AMS on its list of the “100 Best
Companies to Work for in America” in 1999.

American Management Systems, Inc.
4050 Legato Road • Fairfax, Virginia  22033 • USA

1-877-814-6701 • 703-267-8404 fax

American Management Systems, Inc.
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eExpect  a  Revolut ion

lectronic government? It
,
s a concept

whose time has come. Rising customer expectations of convenience, efficiency and service excellence are 

rapidly spilling over into the public sector—and government must respond. Fortunately, AMS has been 

delivering powerful technology-enabled solutions to help state and local governments face real world 

challenges for over 25 years. And, we have the track record to prove it. By leveraging our vision, expertise

and technical know-how, you can deploy the right solutions to keep government customer-facing in this 

increasingly digital economy. We can help successfully implement your eGovernment strategy—because we

know what you and your customers expect.
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She pays for her groceries with the swipe of a card. 

She buys books for her kids with a push of a button.

Soon, she’ll expect to go on-line for any government transaction. 
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Purchase Street
State and local governments’ fully integrated
approach to electronic procurement.

Bank of America



Purchase Street, Bank of America’s
Web-based e-commerce solution,

Purchase Street adds these e-Commerce Efficiencies:

To learn more about Bank of America and Purchase Street 
solutions for state and local government, contact:

Iana Schmitzer
202.624.4153
iana.schmitzer@bankofamerica.com

provides a faster, more convenient and more cost effective way to
conduct business. We leverage our depth of resources and the strength
of our brand to streamline back-office purchasing and reconciliation
processes – saving you time and money when ordering products and
services from multiple contracts and commercial sources.

� Fully-featured Web-based electronic 
procurement software

� Outsourced network operations and hosting

� Electronic catalogs and vendor management

� Technical support

� Help desk and customer service

� Menu of payment and processing options

� Systems interfaced and integration

� User and vendor training

� Assistance with user marketing



THE BEST RUN E-BUSINESSES RUN mySAP.com

SAP Public Sector and Education

A subsidiary of SAP America, Inc., the market leader of inter-enterprise 

software solutions, SAP Public Sector and Education provides comprehensive,

integrated solutions and portal services that connect government employees to

their constituents.  Through these critical connections, mySAP.com enables

organizations to cut across department and enterprise processes by centralizing

data collection, reducing transaction costs, eliminating inefficiencies and

empowering workers. mySAP.com harnesses the power of the Internet and 

integrated systems to help government work smarter, better, and faster.  

With SAP solutions and services, these core components of our civic life can

optimize resources, manage internal and external relationships, share virtual

information, increase productivity, and better serve constituent needs.

SAP Public Sector and Education has more than 200 employees and is 

headquartered in the Ronald Reagan Building and International Trade Center in

Washington, D.C.  More information about the company is available at

www.sap/usa/publicsector.

For more than 28 years, SAP software has helped thousands of businesses

operate more efficiently and effectively.  Following the introduction of SAPTM

R/3®, an integrated software system with a menu of more than 1,000 best 

business practices, SAP expanded into the public sector and now serves over

600 public sector customers worldwide.



THE BEST RUN E-BUSINESSES RUN mySAP.com

my .com®

mySAP.com provides an open, collaborative business environment of 

personalized solutions on demand. The introduction of mySAP.com to the 

public sector reflects the SAP commitment to e-government.  As government

agencies and other public sector organizations extend their investment in 

technology and adapt to the Internet landscape, each constituent’s needs 

must be met quickly and inexpensively. 

mySAP.com enables government organizations to integrate and consolidate

information across agencies, providing citizens with improved convenience

and access to services.  The integrated software solution allows government 

to manage directly their relationship with constituents via the Web or through

call centers to provide a single point of contact across the myriad government

departments and services.

The mySAP.com solution provides world-class application component 

functionality such as budgeting, financial and treasury management, financial

accounting and funds control, capital spending and project management, 

procurement and inventory management, along with human resources, real

estate and maintenance management.  The suite of robust applications has

proven suitable for government, airports, municipal utilities, higher education,

and school districts.
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The use of electronic signatures is increasing at an
incredible pace. Demonstrate your leadership by
implementing this process now and start benefiting
from electronic transactions and communications in 
all areas of government activities. Reach out to your
citizens to help them understand their rights and
responsibilities in using digital signatures, and enable
them to transact over the Internet with confidence.  

When you think digital signatures – think
Entrust Technologies. Having secured transactions
for over 6 years with over 4 million licensed users,
Entrust Technologies is the number one provider of
trusted digital signatures. 

Visit us on the Web at www.entrust.com, or call us 
at 888-690-2424.

Digital signature – your key to a secure future

ENTRUST TECHNOLOGIES MAKES IT SAFE 
for e-governments to do business

FIPS 140-1 – Level 2
GSA Schedule: GS35F0332K www.entrust.com
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iNetPurchasingTM offers the
knowledge and experience that delivers an
Internet-based electronic Term Contract
and Open Market e-catalog with complete
public sector e-purchasing transaction pro-
cessing, monitoring and reporting – at no
cost to the buying entity!

iNetPurchasingTM combines the
strength of a solid team of top technology 
companies to bring PublicBuy.NetTM as 
the leading G2B solution for the public 
sector arena.

The PublicBuy.NetTM service in-
cludes the power of SYSCOM, SicommNet,
Vertical Computer Systems, Simonton
Enterprises, NIGP, The Institute for Public-
Private Partnerships, Benefit Concepts
Group, eBuyXpress, Apollo Industries, and
PSINet to deliver a total e-purchasing solu-
tion that is ready to use today.

The savings to government, 
vendors and taxpayers start immediately.
Simplified on-line purchasing with Pub-
licBuy.Net's uniform Internet-based 
purchasing service uses the speed and con-
venience of the Internet and the efficiency
of the NIGP commodity code and our Emi-
lyTM XML agent/broker technologies to
work smarter and effectively, while captur-
ing enormous operating cost savings for all. 
Better tracking and reporting is just a
mouse click away.

iNetPurchasingTM and its team 
of strategic partners are the leading 
purchasing application service providers 
in state after state. Its e-purchasing model 
is changing how Government and vendors
manage the complicated public sector 
procurement process.

public sector
e-purchasing service

Chevy Chase, MD • Herndon, VA • Los Angeles, CA • Austin, Texas
5480 Wisconsin Avenue • Suite 530 • Chevy Chase, MD 20815

Corp: 301.941.8069 • Tech: 703.456.0110 • Email: info@iNetPurchasing.com

visit our website @ www.iNetPurchasing.com
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Sharing the e-Government Promise

IBM is proud to be a sponsor of 
The 4th Annual NECCC Conference

We applaud the work The Council has and
will continue to accomplish in 

e-Government thought leadership.

IBM, as an ongoing participant, looks for-
ward to assisting NECCC with their goals

in 2001.

IBM will host the reception on December 14th.  
We look forward to seeing old friends 

and making new ones.
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Oracle Corporation provides the software that powers the Internet. 

For more information about Oracle Corporation, please call 650/506-7000. 

Oracle's World Wide Web address is 
http://www.oracle.co



*
You have only
one chance
to make theright 
e-government
decision.

All the more reason 
to choose Anexsys.

*

www.anexsys.com



FPO?

e-Customer Relationship Management     Business Intelligence

e-Purchasing      e-Payment      e-Records Management

The New Marketplace

W E B

D I S C OV E R  O U R  E - B U S I N E S S  
C A PA B I L I T I E S  I N

T H E  N E W  M A R K E T P L A C E .

ebusiness.caci.com

CACI, a leader in secure, online business for the retail 
community, offers the most comprehensive e-Business 

solutions available. All engineered to fit your needs. So you 
can conduct business with greater efficiency and control. Fea-
tures such as online procurement, customer relationship man-

agement, business intelligence, demographic profiling 
and information security. Finally, a single resource for all 

your electronic business needs.

Washington, D.C.  New York London San Diego Jacksonville

800.883.CACI

Dell - 1/2 page ad
When your next 
move is crucial...

...we can give you 
the strategic edge.

Moving forward is not always a simple matter. Sometimes you need to re-think
your objectives . . . re-examine your strategy . . . size up the playing field all over
again. That’s where we come in.

We’re a global IT services provider with Public Sector expertise and the tools,
knowledge, and experience to make your e-government strategy a reality.

Want more?  We offer multiple delivery options that combine on-site, off-site, and
one of the largest U.S.-owned offshore capabilities in the world.

Whether it’s about policy changes, citizen demands, or technology advances, we
understand Public Sector issues. So play it smart. Call us before you make your
next big move.

32605 West 12 Mile
Farmington Hills, MI

48334-3339

888.661.4843
w w w . c b s i n c . c o m
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The only
credential

you need for
e-business.

Know Who You Are Doing Business With

Secure Online Transactions

Sign Legally Binding Documents

Learn more about TrustID by calling 1-866-TrustID.

Or, visit us at www.digsigtrust.com today.

©2000 Digital Signature Trust Co.
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