Financial Electronic Data Interchange – Survey of the States

Section 1 - Electronic Payments

Disbursements 

1) Different types of payments made by states have different electronic payment trends.  For each of these major categories of disbursements made by your state, list the percentage of payments (based on transaction count) made by the following methods:

Payment Type
Check or

Warrant
ACH Payment
FedWire Payment
Procure-

ment Card
Other

_______
Other

________

Vendor Payments







Payments to Current and Retired State Employees







Health and Human Services Benefit Payments







Tax Refunds and Other Consumer Payments







Other Governmental Entities







Other (specify)_______________







Other (specify)_______________







Comments_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2) For payments which are made electronically (i.e. ACH, FedWire, Other), what percentage of remittance information is transmitted to recipients via these methods:

Payment Type
ACH

Network
FedWire
Value Added Network
Internet 
Hardcopy Mailed
Other

_______

Vendor Payments







Payments to Current and Retired State Employees







Health and Human Services Benefit Payments







Tax Refunds and Other Consumer Payments







Other Governmental Entities







Other (specify)_______________







Other (specify)_______________







Comments_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3) For ACH payments, what format(s) do you use?    (Check all that apply)

Payment Type
CCD
CCD+
CTX
PPD
PPD+
CIE

Vendor Payments







Payments to Current and Retired State Employees







Health and Human Services Benefit Payments







Tax Refunds and Other Consumer Payments







Other Governmental Entities







Other (specify)_______________







Other (specify)_______________







Comments_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4) What % of state vendors/payees are registered for EFT?

Payment Type
ACH
FedWire
Other
Not registered

Vendor Payments





Payments to Current and Retired State Employees





Health and Human Services Benefit Payments





Tax Refunds and Other Consumer Payments





Other Governmental Entities





Other (specify)_______________





Other (specify)_______________





5) To what degree are these factors obstacles to implementing EFT/ getting greater EFT permeation?

 (1 = not an obstacle , 5 = very much an obstacle)

-Financial System Integration






     State’s Accounting systems writing remittance information


___

     Recipient’s Accounting systems reading remittance information

___

-Banking Community not Ready





___

-System Development Resources/Implementation Costs


___

-Other (List)__________________





___

6) Please list the name and contact information for the primary contact in your state working on  electronic payments:

Name

______________________________

Organization
______________________________

Email

______________________________

Phone

______________________________

Other Electronic Disbursement Questions

7) Are you using any bill consolidation services?  If so, please briefly summarize the scope of the services.

8) For employee wage and salary payments, what percentage are paid via direct deposit?

9) What are the primary obstacles to greater direct deposit permeation?

10) Does your state support any programs/activities to assist “unbanked” state employees?  If so, please briefly explain.

11) Does your state support any programs/activities to assist “unbanked” benefit recipients?  If so, please briefly explain.

12) Please summarize the intent of any statutes in your state that relate to disbursement electronic funds transfers or other electronic payment methods.

13) Briefly describe your state’s Electronic Funds Transfer strategy and the role the Internet will play in that strategy.

14) Have you performed cost studies to identify cost differences between electronic and traditional payment methods?  If so, please summarize the results of that study.  Please also indicate whether this study is available for review by parties outside your state entity.

Collections

15) Different types of collections made by states have different electronic receipting trends.  For each of these major categories of receipts collected by your state, list the percentage of receipts collected by the following methods (Base %’s on transaction count, where the sum of all percentages for a given receipt type total to 100%):

Receipt Type
Check or 

Warrant
ACH Payment
FedWire 

Receipt
Cash
Credit 

Cards
Other

________

Federal – Health and Human Services







Federal – Department of Transportation







Federal – Other







Taxes – Business







Taxes – Consumer







Business Non-Tax







Consumer Non-Tax







Other (specify)_______________







Other (specify)_______________







Comments_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

16) For collections which are received electronically (i.e. ACH, FedWire, Other), what percentage of remittance information is received from payors via these methods. (Base %’s on transaction count, where the sum of all percentages for a given receipt type total to 100%):

Receipt Type
ACH

Network
FedWire
Value Added

Networks
Internet
Hardcopy Received
Other 

________

Federal – Health and Human Services







Federal – Department of Transportation







Federal - Other







Taxes – Business







Taxes – Consumer







Business Non-Tax







Consumer Non-Tax







Other (specify)_______________







Other (specify)_______________







Comments_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

17) Please explain any processes by which your state uses electronically received remittance information to automate the cash receipting and application processes in your accounting/accounts receivable systems.  Also, what are the barriers to such automated application of remittance information?

18) If your collections EFT’s are received centrally (i.e. via a central treasury function), how are receipts identified to individual state agencies?

19) What are the major barriers to greater use of electronic cash receipts?

20) Please list the name and contact information for the primary contact in your state working on electronic receipts:

Name

______________________________

Organization
______________________________

Email

______________________________

Phone

______________________________

Other Electronic Collections Questions

21) Please summarize the intent of any statutes in your state that relate to collections via electronic funds transfers or other electronic receipting methods.

22) Have you performed cost studies to identify cost differences between electronic and traditional receipting methods?  If so, please summarize the results of that study, and indicate the availability of those study results to outside parties.

Section 2 - Child Support Receipts/Payments and FEDI

23) For child support receipt transactions received by your state, what percentage by transaction volume and dollar amount are received in the following manners:






Percentage of 


Percentage of






Transaction Volume

Dollar Amount

From Non-Custodial Parent


By Check


____________


__________


By ACH (or other EFT) 

____________


__________

From Other States


By Check/Warrant

____________


__________

By ACH  (or other EFT)

____________


__________

From Employers


By Check


____________


__________

By ACH (or other EFT)

____________


__________

From State Tax Refunds


By Check


____________


__________

By ACH (or other EFT)

____________


__________

From Unemployment Benefits


By Check


____________


__________

By ACH (or other EFT)

____________


__________

From Other State Agencies 

  (other than Tax or Revenue)


By Check


____________


__________

By ACH (or other EFT)

____________


__________

From County or Local Government


By Check


____________


__________

By ACH (or other EFT)

____________


__________

From Foreign Countries


By Check


____________


__________

By ACH (or other EFT)

____________


__________

From Other (List)__________



By Check


____________


__________


By ACH (or other EFT)

____________


__________

From Other 2 (List)_______


By Check


____________


__________


By ACH (or other EFT)

____________


__________

24) For electronic remittances, please indicate whether remittance information is received electronically (Via ACH addendum record or via another method – please list method and format in Comments – i.e. CTX, CCD+, etc.)






Electronic 






Remittance






   Y/N ?  
Comments                                                          

From Non-Custodial Parent

________
____________________________________

From Other States


________
____________________________________

From Employers



________
____________________________________

From Other (List)__________

________
____________________________________

From Other 2 (List)_______

________
____________________________________

25) For electronic collections where remittance information is received electronically, please indicate whether this remittance information is interfaced into child support collections systems for automated cash receipt application.






Automated






Application






    Y/N ?

Comments

From Absent Parent


________
____________________________________

From Other States


________
____________________________________

From Employers



________
____________________________________

From Other (List)__________

________
____________________________________

From Other 2 (List)_______

________
____________________________________

26) For child support disbursement transactions originated by your state, what percentage by transaction volume and by dollar amount are distributed in the following manners:






Percentage of 


Percentage of






Transaction Volume

Dollar Amount

To Custodial Parent


By Check/Warrant


_____



_____


By ACH (or other EFT) 


_____



_____


By EBT




_____



_____


Other (List) ________


_____



_____

To Other States


By Check/Warrant


_____



_____


By ACH (or other EFT) 


_____



_____


Other (List) _________


_____



_____

To Foster Care Programs


By Check/Warrant


_____



_____


By ACH (or other EFT) 


_____



_____


Other (List) _________


_____



_____

To Juvenille Corrections


By Check/Warrant


_____



_____


By ACH (or other EFT) 


_____



_____


Other (List) _________


_____



_____

To Counties or Local Government


By Check/Warrant


_____



_____


By ACH (or other EFT) 


_____



_____


Other (List) _________


_____



_____

To Foreign Countries


By Check/Warrant


_____



_____


By ACH (or other EFT) 


_____



_____


Other (List) _________


_____



_____

27) For electronic disbursements, please indicate whether remittance information is distributed electronically (Via ACH addendum record or via another method – please list method and format in Comments – i.e. CTX, CCD+, etc.)






Electronic 






Remittance






   Y/N ?  
Comments                                                          

To Custodial Parent


________
____________________________________

To Other States



________
____________________________________

To Other (List)__________

________
____________________________________

